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2. Context  

2.2 Informal economy - definitions and recent thinking 
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2.2 The Durban context 
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2.3 Relevant and related research 
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4. Characteristics of the Enterprise Owner  

4.1 Gender, race and nationality 
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4.3 Motivation for starting the business 
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4.4 Household size and income 
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4.5 Use of profits  
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4.6 Organisational membership 
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5. Characteristics of the Informal Enterprise 

5.1 Age of enterprise 
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5.3 Fixed capital assets  
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5.5 Employee working conditions and wages 
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5.7 General business problems experienced 
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6. Business Environment and Relationship with the 
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6.2 Access to basic services 
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6.4 Access to communication technology 
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6.5 Safety and security 
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6.6 Registration and licences  
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6.7 Treatment by local authorities 
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7. Production and Business Management 

7.1 Relations with suppliers 
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7.2 Relations with customers 
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8. Access to Financial Services and Insurance 
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Access to savings facilities 
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9. Training and Other Support Services 
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