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Women in Informal Employment:

Globalizing and Organizing
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1 This rate of inflation is the percentage change in the 

CPI from December 2021 to December 2022. The CPI 

measures the change over time in the general price 

level of goods and services that households acquire for 

consumption.
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2 Based on the international poverty rate (US $2.15) and relative to what it would have been if inflation in 2022 had been equal to inflation in 2021.
3 During the COVID-19 crisis, close to 200 workers in informal employment in Accra were surveyed in mid-2021. Approximately half had borrowed money or drawn down savings (49% 

and 55%, respectively) to cope with reduced working days and earnings.
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How is the Cost-of-Living 

Crisis Impacting Workers in 

Informal Employment? 
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4 The wage is comprised of a net living wage (i.e., take-home pay of GH¢ 2,313 per month plus an estimated GH¢ 610 for mandatory deductions and income tax). Although the living 

wage was calculated for the Lower Volta Region of Ghana, national and not regional CPI values were used. The living wage is based on the methodology developed by Anker and 

Prates. Elements of a decent standard of living include food, water, housing, education, health care, transportation, clothing, and provision for unexpected events. For more details see: 

https://www.globallivingwage.org/living-wage-benchmarks/ghana/
5 While the typical Ghanaian household allocates nearly 43% of its expenditure towards food, the poorest 20% devote nearly 54% of their budget on food (Kwakye et al., 2023: 53).
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6 Education costs include school fees, feeding fees or meals, textbooks/materials, transport and uniform.
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What has Exacerbated 

the Crisis for Workers in 

Informal Employment? 

Street Vendors and Market Traders
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7 The majority (66%) of self-employed informal sector operators in Accra surveyed by WIEGO in 2022 reported paying at least one type of tax, fee or payment (excluding access to basic 

services while at work) related to their income-generating activity.
8 In the focus groups, market traders reported paying daily tolls, annual licences, AMA shop levy, and income tax. Street vendors also reported paying daily tolls, annual licences, monthly 

GRA tax, and traditional levy/fees.
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Waste Pickers
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Kayayei
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How are Workers Coping? 
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• working longer hours (market traders, street 

vendors, waste pickers, kayayei) 

• alternating working hours (kayayei,  

market traders) 

• switching selling items (from non-food to 

food items)

• lowering selling prices (market traders)

• walking to or sleeping near the place of work 

(street vendors, waste pickers, kayayei)

• establishing a personal relationship with 

clients to facilitate sales (street vendors)

• changing the place of work (street vendors, 

market traders)

• engaging in menial jobs (street vendors) 
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Concerns over Physical 

and Mental Health 
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Workers’  Demands 
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• Workers in informal employment need cash 

grants and soft loans. The central government 

should expand existing loan programmes to 

include soft loans with low or no interest and 

establish an application process that is simple, 

accessible, transparent and open to all.

• Guarantee that supportive economic policies 

are inclusive of workers in informal employment. 

Workers demand government intervention to 

control inflation on essential items (utility bills, 

essential food items and transport). 

• Of all sectors covered in this study, ������� were 

the most vulnerable, and many were struggling 

to cover basic needs. The government should 

provide livelihood support, including food aid, 

access to secure housing close to places of work, 

and educational support (through scholarships 

and support in childcare enrolment). ������� 

also call for the Ministry of Gender, Children and 

Social Protection to support income-generating 

and livelihood adaptation activities.
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• Ensure access to public space: Street vendors 

demand a simplified and clear regulatory 

framework that would support rather than 

penalize work in public space. The metropolitan 

and municipal assemblies within greater Accra 

should end all forms of harassment and expand 

markets to create space for vendors, guaranteeing 

benefits for vendors and pedestrians alike.

• Ensure that any restrictions on public access to 

waste materials, including through the closure 

of dumpsites, invoke livelihood safeguarding 

processes for workers in informal employment 

who lose access to materials. These processes 

should be developed in collaboration with 

informal waste pickers and their allies. 

• Market infrastructure should be upgraded in 

partnership with market traders’ organizations 

to improve lighting, drainage, security, and 

childcare facilities. Tax contributions from 

market traders and street vendors must be used 

transparently by the municipality to maintain 

and improve markets’ infrastructure and ensure 

access to basic services.  
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• This research has shown how food security 

has deteriorated amid rising prices, with direct 

consequences on the physical health of workers. 

It also has underscored the more invisible toll 

of working conditions on the mental health of 

workers in informal employment. Recognizing 

that health and the ability to earn a livelihood 

are completely inseparable from one another, 

the government must provide appropriate 

comprehensive primary health care that is 

affordable, available to all, appropriate and of 

good quality. 

• The government, through the metropolitan 

and municipal assemblies, must invest in 

infrastructure improvements at places of 

work to allow for an overall safe and secure 

working environment. Waste pickers call for the 

installation of mobile clinics and toilet facilities 

at their places of work. Market traders call for 

health facilities at marketplaces. 

• The NHIS Secretariat of the Ministry of Health 

should remove all financial and administrative 

barriers to registering for the National Health 

Insurance System. NHIS registration should 

be free and simple for all workers in informal 

employment. 
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